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Enhancement program for Case Managers 

Core module 2: Recovery for people suffering from severe mental illness (Class A) 
 

Date, Time & Venue:   

Date 
Intake 2019 

(Class A) 
Venue 

31 Aug 2021 (Tuesday) 

09:00-12:30 

Lecture Theatre, 
Centre for Health Protection (CHP) 

30 Sep 2021 (Thursday) Lecture Theatre, M/F, 
Hospital Authority Building (HAB) 29 Oct 2021 (Friday)  

Aim: 

To assist multidiscipline professional staff to develop the advance knowledge and skills in 
recovery promotion for people suffering from severe mental illness. 

Objectives:  

Upon completion of the program, participants will be expected to: 
 

-  Understand the Case Management model of recovery oriented service; 
-  Recognize the critical ingredients in running a recovery-oriented service; 
-  Acquire the assertive outreach strategies in promoting recovery for people with severe 

mental illness; 
-  Understand the roles and responsibilities of a peer support worker in community 

psychiatric service; 
-  Apprehend the essential elements in promoting recovery of people having mental 

disorders; and 
-  Share the experience on the effectiveness of peer support services in the psychiatric 

settings. 

Teaching-Learning Strategies:   

Skill practice and role play   

Invited Speakers: 

Ms. Jolene MUI  Ex-General Manager (Nursing), Castle Peak Hospital (CPH)  

Module Coordinator:   

Mr. LEUNG Kwan-tai Nurse Consultant (Community Psychiatry), NTWC 

 
Timetable and Content (2 identical classes):   
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 Date Time  Content 

31 Aug 2021  
(Tuesday) 

09:00-12:30 
 
Break: 
10:45-11:00 

- Contemporary Case Management model for people with 
severe mental illness. 

- Meaning of recovery for people with mental illness. 
- Critical ingredients in running a recovery-oriented 

service. 
- Group exercise 

30 Sep 2021  
(Thursday) 

- Strategies in promoting recovery for people with severe 
mental illness 

- Group exercise and role play 

29 Oct 2021 
(Friday) 

- Roles and responsibilities of a peer support worker in 
Community Psychiatric service HK. 

- Lived experiences sharing from peer support workers 
- Engagement skills 
- Role Play 

Class Size: 

26 case managers  

Target Participants: 

Case managers working in CPS/PCP with completion of MCMP (basic module)/PRCC in CPN 
or equivalent  

Language medium: 

English  

Assessments:  

Quiz 

CNE & CPD Points:  

Application of 9.5 CNE is in progress. 
CPD (OT): 4.5 pts 
 

Award of Certificate: 

Certificate of Achievement in Enhancement Program for Case Managers will be issued to those 
who have completed three core modules and two elective modules, and successfully passed all 
the assessments. 
 


