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Common issues and Frequently Asked Questions (FAQ)

B

What is e-Learning?
In general, using websites to deliver instructional materials and employing Internet/Intranet technology to conduct learning

activities are considered as e-Learning.

What is HA e-Learning Centre?
The HA e-Learning Centre supports staff continuous learning. This portal is designed to be a one-stop platform for learners to easily
access their training profile, training information, e-Learning courses and training application through the web. This online system

also enables course enrolment and will streamline training administration amongst training organizers.

In 2023, HA e-Learning Centre conducted a series of major revamps to incorporate smart searches to further increase the learner’s

user experience with integration with myHR app and other systems.

What is the PC configuration required to the access of the HA e-Learning Centre?
The basic configuration of PCs for operating our e-Learning platform and courses follow HA’s common workstation standard:

Hardware

Intel Core i3 - 4160 with 4GB RAM

Windows 10 Professional build 20H2
Google Chrome 86.0 or above

Mozilla Firefox 83.0 or above

How does the HA e-Learning Centre relate to the HRPS and HCMS?
An interface has been established so learners' information (personal particulars, training history) will be synchronized between the

HA e-Learning Centre, the HRPS and the HCMS.

How do I register an account?

As of 2023, HA staff can log onto HA e-Learning Centre with their CORP ID. Please register CORP ID through local HR department.

I am not able to log in using my CORP ID, where can | reset my password?

You can visit the HA IT Call Centre to reset your password or call their 24-hour hotline 2515 2653.

If | have any problem using the HA e-Learning Centre, who do | contact?

You can contact us through our eLC hotline: 2300 7711.



| started a e-Learning course but am unable to proceed, what can | do?

It’s likely an issue with the browser cache, you can clear cache following these steps:
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Click ‘More options’

Click ‘Settings’

Search for “cache”

Click ‘Clear browser data’

Select ‘All time’

Tick ‘Cookies and other site data’

Click ‘Clear data’

Click ‘More options’

Click ‘Settings’

Search for “cache”

Click ‘Clear Data’

Tick ‘Cached Web Content’
Click ‘Clear’



| am not able to access certain e-Learning through my browser, what can | do?
e-Learning Centre (eLC) has worked with Training Organizers to provide e-Learning since 2003. However, with the advance in
technology, old courses may not be compatible with new browsers. Since 2015, eLC has conducted frequent browser compatibility

check-ups so learners will have the best viewing experience.
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Older courses that have gone through Browser Compatibility Check-up will display the following to help learners pick browsers:
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*If progress stay still, please re-login as soon as possible to avoid data lost.
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